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ALL NOTEBOOKS
Apple (230 responses) 9.1 a 9.2 a 8.5 a — 16%  9.4 a

Fujitsu (91) 8.4 b 8.6 b — — 21%  8.4 b

Lenovo/IBM (755) 8.4 a 8.6 a 7.8 a 7.6 a 19%  8.3 a

Sony (321) 8.1  8.1  6.3  5.7 c 16%  7.9  

Dell (2,098) 8.0  8.3 b 6.8  7.3 a 20%  8.2 a

Toshiba (624) 8.0  8.1  6.7  6.4  22%  8.0  

Acer (131) 7.9  8.1  — — 19%  7.7  

Gateway (218) 7.8  8.0  6.6  6.2  23%  7.5 c

HP/Compaq (1,164) 7.8 c 8.0 c 6.8  6.5  20%  7.7 c

Averatec (70) 7.5 c 7.8  — — 21%  7.2 c

Avg. of Windows PCs 8.0 8.2 6.8 6.6 20% 7.9

BUSINESS
Apple (59 responses) 9.1 a 9.2 a — — 20%  9.3 a

Lenovo/IBM (539) 8.3 a 8.6 a 7.7 b 7.5  21%  8.2 b

Toshiba (211) 8.1  8.2  7.1  7.1  25%  8.1  

Sony (106) 8.0  8.0  — — 19%  7.9  

Dell (1,064) 7.9 c 8.1  7.0 c 7.4  23%  8.2 a

HP/Compaq (442) 7.8  8.0  7.2  6.7  23%  7.6  

Gateway (78) 7.6  7.8  — — 26%  7.2 c

Avg. of Windows PCs 8.0 8.1 7.2 7.1 23% 7.9

HOME
Apple (170 responses) 9.2 a 9.2 a — — 14%  9.4 a

Lenovo/IBM (216) 8.6 a 8.8 a — — 15%  8.6 a

Dell (1,030) 8.2 a 8.4 a 6.5  7.2 b 16%  8.3 a

Sony (215) 8.1  8.2  6.0  — 15%  7.9  

HP (491) 8.0  8.1  6.3  6.1  18%  7.9  

Toshiba (413) 8.0  8.1  6.4  6.0  21%  8.0  

Acer (92) 7.9  8.3  — — 16%  7.8  

Gateway (140) 7.9  8.2  — — 21%  7.6  

Averatec (57) 7.6  8.0  — — 19%  7.5  

Compaq (225) 7.5 d 7.7 c — — 18%  7.3 c

Avg. of Windows PCs 8.0 8.2 6.3 6.4 18% 7.9

NOTEBOOKS LESS THAN A YEAR OLD
Apple (95 responses) 9.3 a 9.5 a — — 7%  9.4 a

Sony (116) 8.6 b 8.6  — — 9%  8.6  

Lenovo/IBM (281) 8.5 b 8.7 b 7.6 b — 14%  8.5 b

Dell (805) 8.3  8.6 b 6.9  7.3 b 12%  8.5 b

HP/Compaq (448) 8.3  8.5  7.0  6.3  12%  8.2  

Toshiba (209) 8.2  8.4  7.0  — 11%  8.3  

Gateway (93) 8.1  8.2  — — 15%  7.9  

Acer (86) 8.0  8.3  — — 12%  7.9  

Avg. of Windows PCs 8.3 8.5 7.1 6.8 12% 8.3

*At least 2 confi dence intervals from the average.  ** 1 confi dence interval from the average.
RED denotes Readers’ Choice.   
Except as noted, scores are based on a scale of 1 to 10, where 10 is best.
A dash indicates that we do not have enough survey data to give the company a score.
† The overall score is based on answers to the question “Overall, how would you rate this notebook?” It is not the 
average of the other scores in this table.
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a   Signifi cantly better 
than average*

b   Better than average**

      Within the average 
range

c   Worse than average**

d   Signifi cantly worse 
than average*

READERS’ CHOICE: NOTEBOOKS


